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REMOTE SITE
MANAGER™

Comprehensive equipment supervision
and real-time performance metrics

Who is RSM perfect for?

Facilities Managers

Operations Managers

Wholesalers

Distributors

Utility Program Managers

ESCO Professionals

Chain Franchise Owners

Biotech/Biopharma Labs

HVACR Service Technicians

M+V Auditors

Commissioning Agents

Owners & Operators

�
REAL-TIME

PERFORMANCE
METRICS

�
TIMELY

EQUIPMENT
ALERTS

�
PEACE-OF-MIND

FROM
ANYWHERE

You’ve never been this in-tune with 
your walk-in cooler, freezer, cold 
room, or refrigerated warehouse.
Remote Site Manager™ was designed to do one thing remarkably well: 
deliver round-the-clock peace of mind. Never worry about what you 
might be walking into on Monday morning again.

Scalable, adaptive, and cloud-based, RSM is the best option to monitor 
the operation of your critical refrigeration equipment.

The RSM platform delivers real-time helpful information, including a live 
summary page, key performance indicators, and a large cache of timely 
performance-related alerts (covering a range of crucial information from 
temperatures falling out of range, to doors being left open, to compressor 
short cycling), as well as unique visual diagnostics that allow you to 
pinpoint exactly when and where an issue occurred.

Regardless of your position in the cold chain, RSM can improve your 
ability to adhere to food safety regulations, prove energy savings, or 
supply critical temperature data to the customers who rely on you.
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REMOTE SITE MANAGER™ DELIVERS 
UNMATCHED INSIGHT WHEN YOU 
NEED IT

>> Real-Time Summary Page
>> From 24-hr. to 7-day Averages
>> 12+ Operation/Performance Alerts
>> Cloud-based & Mobile Accessible
>> Unique Visual Diagnostics & Trends 
>> Historical Operational Data
>> Remote Access to Settings, Defrost, &
     System Bypass
>> Automated Temperature Tracking &
     Logging

I utilize the monitoring dashboard every single day. 
Because of the types of pharmaceutical compounds we 
store, we have redundant cooling systems in our coolers 

and freezers. So if we didn’t have RSM monitoring the 
equipment itself, we wouldn’t know if there’s an issue 

because the space temperatures requirements would still 
be satisfied. RSM allows me to catch mechanical issues 

early, before we have a $30 million mistake.

Before we purchased RSM, it was literally a full-time job 
manually checking the temperatures of all of our 

refrigeration. We have five trailers, a blast freezer, a 
utility freezer, and a walk-in cooler. With RSM, I can 

simply check my iPad and have all of that information 
at my fingertips 24 hours a day, anywhere I am. I love 

the system and would highly recommend it.

— Shawn Clarke, EH&S
Thermo Fisher Scientific

— Rick Robbins, Owner
     Pittsfield Rye Bakery

� �

�
�

ENSURE YOUR SAVINGS 
ARE ACTUALIZED
Integrating CoolTrol® into your daily 
operations was the first step toward 
long-term, impactful savings. Pairing 
Remote Site Manager™ with your new 
controls is the second. If there are 
undetected operational issues with 
your refrigeration system, such as 
with the compressor, it will negatively 
impact CoolTrol®’s ability to operate 
your cooling efficiently. RSM provides 
the visibility into what’s going on 
“behind the scenes.”


